Warranty

Verve Connect warranty statement

Verve Connect ("we" or "us") is pleased to offer warranty coverage for the electric
vehicle chargers named V-Go R7A, V-Go R7B and V-Go R22 (the "Product"). The
minimum operational life of the Product is 3 years from the date of installation. This
warranty is valid for original purchase only and for a period of 3 years from the date
of installation. This warranty covers costs for both parts and labour. During this
warranty period, we will, at our discretion, repair or replace the Product in
accordance with the terms and conditions which can be found on our website
(www.vgoenergy.com).

To avoid any unnecessary inconvenience on your part, we suggest you read the terms
and conditions carefully before reaching out to Verve Connect or our authorized
dealers. Please visit our website for details on the warranty terms & exclusions, and

the claims process.
Terms and conditions

This warranty covers defects in materials and workmanship of the Product under
normal use and service conditions during Warranty Period.

Coverage:

Exclusions:

1. Periodic maintenance and repair or replacement of parts due to normal wear
and tear

2. Batteries, electrodes, fuses, normal wear and tear, staining, discoloration or
other cosmetic irregularity which does not impede or degrade product
performance

3. This warranty does not cover damage or defects resulting from:

o) Misuse, abuse, or neglect of the Product.
o) Unauthorized modifications or repairs.
o) Accidents or natural disasters.

) Normal wear and tear.


http://www.vgoenergy.com/

0 Use of the Product for purposes other than those it was designed for.

o) Failure to follow the manufacturer's instructions and guidelines.

Claim Process and Contact:

To initiate a warranty claim, please contact the authorized dealer from who the
product was purchased. They will provide guidance on the most appropriate solution
for you.

If further assistance is needed, please contact our Customer Service Department at
v-go.support@verveconnect.co.uk.

You will need the information below to make the claim. Verve Connect reserves the
right to refuse free-of-charge guarantee service if the following
documentation/information cannot be presented or if the information contained in it
is incomplete or illegible.

1. Serial number

2. Date and proof of purchase

3. Date and certification of installation from certified installer
Resolution:

If a defect covered by this warranty is confirmed, we will, at our discretion, either
repair the Product using new or refurbished parts or replace it with a new or
refurbished unit. The decision to repair or replace will be made solely by Verve
Connect.

A replacement Physical Good or part assumes the remaining warranty of the original
Physical Good or 180 days from the date of replacement or repair, whichever is
longer. Costs:

If the guarantee-claim is accepted, Verve Connect will arrange and cover the cost of
transport, labour and assistance necessary to repair or replace the product and
return it to the customer.



Disclaimer of Other Warranties:

This warranty is the sole and exclusive warranty offered by Verve Connect for the
Product. We make no other warranties, express or implied, including any warranties
of merchantability or fitness for a particular purpose.

Limitation of Liability:

To the extent permitted by law, Verve Connect shall not be liable for any incidental,
consequential, or special damages arising out of or in connection with the use of the
Product, even if advised of the possibility of such damages.

Governing Law:

This warranty is governed by and shall be construed in accordance with UK Law. Any
disputes arising from this warranty shall be subject to the exclusive jurisdiction of the
courts in the UK.

This warranty statement is subject to change without notice. Please visit our website
or contact us for the most up-to-date warranty information.

By purchasing and using the Product, you acknowledge that you have read,
understood, and agreed to the terms and conditions of this warranty statement.



